
 

 

 

 

 

 

 

Marlene Chism works with leaders to build drama-free cultures that drive growth 
and reduce costly mistakes. Marlene is known for helping managers address “the 
elephant in the room” and initiate conversations that get results.  

Marlene is a recognized expert on the LinkedIn learning platform, producing five 
educational video series on topics that include anger management, working with 
high conflict people, and having difficult conversations.  

She has a degree in Communications, a master’s in Human Resources 
Development, and she’s an advanced practitioner in Narrative coaching. 

Her most recent book, From Conflict to Courage was nominated for an 
international award in the category of Learning Impact by getAbstract.  

For more information visit www.marlenechism.com  
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